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Oil Services

Quality Policy

BioKem Oil Services provides a ‘Contract of Service” for the delivery of oil purification. This is achieved
through an effective regime directed by documented processes and procedures.

The Integrated Management System ISO 9001:2015 provides the foundation and necessary framework to
which the business operates to. Through the implementation of the IMS, BioKem will continue to achieve
and strive to become leaders in lube oil purification.

BioKem Senior Management are committed to:

The delivery of services meeting the needs of the client including any statutory and regulatory
requirements.

Updating and maintaining the Integrated Management System and it associated procedures and
processes

Setting measurable quality objectives to reman in line with the strategic direction of the company
Continual improvement of its processes and procedures

Ensure the delivery of service does not negatively impact on the client and the environment. This is
conducted through extensive training programs and inductions.

Providing the necessary resources required to delivery the service in a timely manner which does not
impact the client.

Conducting Internal Audits of processes and procedures to ensure compliance with the Integrated
Management System.
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